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Introduction

Good fi nancial communication 
remains a necessity, in good 
times as well as in bad times. 
Companies must always be clear 
about their past achievements, 
but equally so about their plans 
to face the future. Investors must 
be convinced to give their trust 
and invest their funds in the 
company. The corporate com-
petition is out there and is not 
standing still. Also, “our” compa-
nies have to benchmark against 
international peers. For smaller 
companies in particular, excel-
lent fi nancial communication is 
crucial to attract the attention of 
national and international, small 
and large investors.

The Award for Best Financial 
Information is not the result of 
a scientifi c examination. It does 
however provide a balanced 
and quantifi ed appreciation of 
key aspects of fi nancial com-
munication. Moreover, analysts 
participating in the screening 
process are dealing with fi nancial 
information on a daily basis. So 
who is better placed to judge 
its quality and usefulness? More 
than ever, we are convinced that 

for all companies screened, the 
Award is an interesting tool to 
fi nd out about the strengths and 
weaknesses of their fi nancial 
information and communication 
practices.

Last year’s 50th anniversary was 
a great event and attracted a 
lot of interest from the fi nancial 
community. This inspired us to 
step up efforts to further improve 
the scale and the quality of the 
Award. Firstly, we improved 
the effi ciency of the screening 
process: votes from all participa-
ting analysts are now introduced 
via a web-based tool, allowing a 
smooth processing and analysis 
of the results. This tool will make 
it possible to build-up a consis-
tent database and to monitor the 
results of future editions. Secon-
dly, we have invited foreign ana-
lysts with coverage on Belgian 
listed companies to participate 
in the screening process. On top 
of the 53 Belgian analysts, 15 
French and Dutch analysts have 
actively participated in this year’s 
screening.

Finally, this edition also marks 
an important turn in the Award 
Ceremony.

is a lot more than a hint at ano-
ther great celebration party. It is 
a clear statement of our vision 
of a reporting world that’ll focus 
in the future on a lot more than 
mere fi nancials. Obviously, this wil 
not happen overnight, but most 
of our partners, such PWC & 
The Crew are seeing the change 
happen.

IN 2011, THE BELGIAN ASSOCIATION OF FINANCIAL ANALYSTS 
IS CELEBRATING ITS 51ST AWARD FOR THE BEST FINANCIAL 
INFORMATION. THE AWARD AIMS TO REWARD THE BELGIAN 
LISTED COMPANIES THAT STAND OUT IN TERMS OF COMMU-
NICATION WITH THE FINANCIAL COMMUNITY.
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Introduction

“ � e issue is not, as 
it may sometimes 
be seen, an issue of 
“ � nancial” versus 
“ non-� nancial ”. � e 
real issue companies 
are being faced with 
today is the growing 
importance of non-� -
nancial elements that 
complete the � nancial 
information to raise 
the overall, relevant, 
information level, 
allowing investors to 
make better informed 
decisions ”, commented  
Robert Peirce, Senior Partner 
at Brussels’ PwC offi ces.

The Crew Research’s Dou-
glas Geddes  added: “ The 
future of reports lies in integrated 
reporting, an almost continuous 
process, driven by welcome 
initiatives such as GRI’s, with a 
seamless integration in the for-
mats in which the information will 
be made available to a growing 
readership.
Exciting times lie ahead of us all 
in the reporting world – wether 
fi nancial or not ”.

Needless to say, we highly appre-
ciate the broad-based support 
from the Belgian and international 
analyst community. Their help is 
key to the success of the Award 
and we would sincerely like to 
thank all who have participated 
in the process this year: Bank 
Degroof, Bank Delen Private 
Bank, Behoorlijk Beleggen, BNP 
Paribas Fortis Private Banking, 
De Belegger, Delta Lloyd Bank, 
Dierckx-Leys, Exane BNP Pari-
bas, ING, KBC Private Banking, 
KBC Securities, Kroffi nvest, Leo 
Stevens & Cie, Quest Mana-
gement, Selectum, SG Private 
Banking, Value Square, VFB; 
ABNAmro, Exane BNP Paribas 
FR, ING Bank NL, Kempen NL, 
Kepler Capital Markets, Natixis 
Equity Markets, RBS Global Ban-
king and Markets.

Hans Buysse, President of ABAF/
BVFA 
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Results

Companies that have won the 
Award in the past three years 
are not eligible. Umicore (2010), 
Bekaert (2009) and Delhaize 
(2008) could therefore not win the 
overall Award this year.

The Association also grants 
4 sub-awards:
1. Best Annual Report
2. Best Press Releases
3. Best Investor Relations
4. Best Website 

The winners for this year’s Award 
for the Best Financial Information 
are the following:

1.  
Best Annual Report 
1. COFINIMMO 78.7/100
2. BELGACOM 78.5/100
3. AB INBEV 75.5/100
4. HANSEN TRANSMISSIONS  
  75.0/100
5. D’IETEREN  73.8/100

The annual report is no longer the 
company’s main tool to com-
munication with analysts and 
investors. It does however allow 
companies to explain who they 
are and what they do, in an ex-
tensive but comprehensive way.

COFINIMMO traditionally does 

very well here. This year, analysts 
particularly appreciated the 
quality of the information on the 
group’s activities, the notes to the 
fi nancial statements and efforts 
to clarify the risks to which the 
group is exposed. 

2. 
Best Press Releases
1. TELENET 87.5/100
2. BELGACOM 86.0/100
3. MOBISTAR 80.7/100
4. AB INBEV 79.0/100
5. HANSEN TRANSMISSIONS  
  76.0/100

Communication on periodic 
fi nancial results is essential for 
analysts to be able to follow up 
on a company’s fi nancial perfor-
mance, health and outlook. The 
Award screening focuses on the 
press releases on full year and 
half year results.

TELENET received excellent 
scores on all aspects screened, 
with highest points of all parti-
cipants for the detailed set of 
fi nancial results, including the 
year-on-year comparative data, 
but also for the guidance on 
future results.

 

3. 
Best Investor Relations
1. HANSEN TRANSMISSIONS  
  176.0/200
2. GIMV  170.0/200
3. AEDIFICA 168.0/200
4.  QUEST 167.3/200
5. BELGACOM 166.0/200

For listed companies, correct, 
consistent and comprehensive 
communication is a day-to-day 
concern. It is an art, rather than a 
science. A good investor relations 
service is crucial for companies 
to get information across to the 
fi nancial community. That is why, 
for several years already, the 
weight of IR in this Award is twice 
that of the other categories.

The number one position of 
HANSEN TRANSMISSIONS is 
prove that strong fi nancial results 
are not a prerogative to excel-
lent investor relations practices. 
Analysts especially appreciated 
the swift reaction of the IR team 
to their questions as well as IR 
efforts to help them better un-
derstand the company’s business 
model.

4. Best website 
1. BELGACOM 81.5/100
2. AEDIFICA 79.5/100
3. DELHAIZE 79.0/100
3. GIMV  78.0/100
5. AGEAS 77/100

THE MAIN PRIZE IS THE OVERALL AWARD FOR THE BEST 
FINANCIAL INFORMATION.
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The company website has taken 
a prominent place in the com-
munication with the investor 
community. It is a permanent and 
massive source of information. 
But websites also have to be 
well organized, so as to allow the 
analyst to fi nd what he or she is 
looking for in only a few mouse-
clicks.

The BELGACOM website was 
most appreciated by analysts for 
operational data, especially on its 
services offering and markets.

51th Award for the Best 
Financial Information
2011
1. BELGACOM 412.0/500
2. HANSEN TRANSMISSIONS   
  402.0/500
3. TELENET 400.4/500
4. AEDIFICA 391.5/500
5. MOBISTAR 387.0/500

Results

Hans Buysse, President of ABAF/BVFA: “ We would again like to 
thank everybody who supported the 2011 Award for Best Financial In-
formation. Not only the participating analysts for their commitment but 
also the companies that continue to invest in fi nancial communication.”

The complete set of results will be made available on the website of 
our Association (www.abaf-bvfa.be) as soon as possible.

For more information regarding the Award for Best Financial Informa-
tion, please contact:
•  Hans Buysse, President
•  Luc Van der Elst, Vice President

or by mail on info@abaf-bvfa.be.
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